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Malfunctions Causes Troubleshooting

1. Output cable is too long.
2. Wire diameter is too small.
3. Overload beyond power supply capability.
4. Overload beyond controller capability.

1. Reduce cable or loop supply.
2. Change wider wire.
3. Replace higher power supply.
4. Add power repeater.

No response 
from the remote

1. The battery has no power.
2. Beyond controllable distance.
3. The controller did not match the remote.

1. Replace battery.
2. Reduce remote distance.
3. Re-match the remote.

1. No power.
2. Wrong connection or insecure.

1. Check the power.
2. Check the connection.

No light

Uneven intensity 
between front and 
rear,with voltage drop

Color temperature

Power distribution 

Cool white Warm whiteNeutral white

CH1=0W,CH2=120W CH1=60W,CH2=60W CH1=120W,CH2=0W


